
Tips when Using Elite Field 
Here is some information to get you started with using Elite Field.  We highly recommend using the 
available resources to learn about Elite Field.  

Specifically, “Using Elite Field Offline”, “Logging in to Elite Field: Online and Offline” (this includes 
information to bookmark the Offline login page).  

Please review additional information for Elite Field in order to understand how this offline feature of 
Elite functions further. 

In addition to the documentation provided, we have Elite Field webinars that are helpful to train your 
providers to use in the field. 
 
All the above resources can be found by navigating within Elite to Community > Help/University.  

The attached documents will help you get started: 

•  Browser Caching– Microsoft.pdf and Mac/iPad.pdf - A document explaining about Browser 
Caching within Microsoft and iOS platforms. 

•  Elite Web and Elite Field Diagram.pdf – a simple diagram that shows how Elite Web vs Elite Field 
and exchange data. 

•  Elite Web and Elite Field Icons - For your bookmarked URL’s 
 

Login Information: 
1. Elite Web URL:   https://southcarolina.imagetrendelite.com/Elite/Organizationsouthcarolina/ 
a. This will be used for configuring your site, reviewing and QA’ing incidents 
b. Internet connectivity is required to log in 
 
2. Elite Field 
URL:  https://southcarolina.imagetrendelite.com/Elite/Organizationsouthcarolina/RunForm/Login 
a. You will want to bookmark this page on the hardware your applicable EMS crews will be using in the 
field to document their ePCRs. 
b. Access to this URL does not require internet connectivity in order to log in 
 
Tip 
· Chrome is best on Microsoft and Android devices. 
· Apple only works on Safari. 
· IE is no longer supported and Edge has VERY limited Cache storage 
 
System Requirements: https://www.imagetrend.com/resources-system-requirements/   
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