Applying for a South Carolina Certification:
Webpage: https://southcarolina.imagetrendlicense.com/Ims/public/portal#/login

FIRST Search for a SC User Profile. ***Duplicate profiles will be deleted***

1. Go to the bottom of the page and select the “Forgot Username” Link.

PUBLIC LOOKUP
You do not need a SC User acoount to access publicly available fnformation. To look up a licensee, click on the Lookup link in the left-hand navigation
pane.

Login

Login

2. Enter your DOB, Last Name and Full SSN to search your profile.
3. Then click “Lookup.”

Forgot Username

Search for your usemame by entering the fosowing informaion.
*Date of Birth: 010111900 B Tooay
‘LastNome:  Smitn

*Social Securlty ... | 75 b ‘Show
Number:

|

4. An alert will state “User Record Found!” Your access will be sent to the current email on file [Go to step 5].

Forgot Username

Search for your username by entering the following information:
User Record Found!

you would like to update your email address on record and re-send the email, you may do so here.

Email:

Update Email and Re-Send | Go to Login ‘

a. Ifa“User Record Found” but the Department has an outdated email account, enter your preferred
email address and select “Update Email and ReSend.”

Forgot Username

Search for your username by entering the following information:

User Record Found!

Usermame sent to Me™™***@dhec sc gov. If you would liks to update your email address on record and re-send the email, you may do o here.

I Email: I
Update Email and Re-Send | |Go to Login |

b. If a User Record is not found, please “Create Account” and complete the required demographics.

Forgot Username

Search for your username by entering the following information:

User record not found! Please double-check your information and try again. Should you continue to have issues, please contact the State office at
803.545.4204, opt 3

Login

Login || Create Account



https://southcarolina.imagetrendlicense.com/lms/public/portal#/login

5. Go to the email account your username was sent to. ***|f you do not see an email from
“noreply@imagetrend.com” please check your spam and/or junk folders.***

6. You will receive an email from “noreply@imagetrend.com” with the subject line “Login Information” Click the
HERE to open the next window.

Login Information

noreply@imagetrend.com e
Wed 1/27/2021 1217 PM ) D

To: Schmittle-Merchant, Jessica

Caution. This is an EXTERNAL email. DO NOT open attachments or click links from unknown senders or unexpected email. ***
Jessica

Below is your login information!

Usemame: SC011399
Password: Click HERE to reset your password
ank you,

This message contains informatien that may be confidential and privileged. Unless you are the addressee (or authorized to receive for the addressee). you may not use, copy or disclose to anyone
the message or any information contained in the message. If you have received the message in error, please advise the sender by reply e-mail and delete the message.

Reply Forward

a. Create Account Users: Upon completion, check your email to complete setting up your profile. Your
username will autogenerate as your First initial and Last name (number if needed) example: CSmith1

External Email: Use Caution opening links or attachments

melissa,

Below is your login information:

Username: mTEST
Password: Click HERE to reset your password.

Thank you,

This message contains information that may be confidential and privileged. Unless you are th|
addressee (or authorized to receive for the addressee), you may not use, copy or disclose to
anyone the message or any information contained in the message. If you have received the
message in error, please advise the sender by reply e-mail and delete the message.

7. Please reset your password. You must generate a password that meets the requirements listed.

Reset Password

Password Requirements:
+ - Password must be at least 8 characters long
+ - Password must contain at least 1 numeric character
« - Password must contain at least 1 uppercase character
+ - Password must contain at least 1 of these special characters:
('@#5%~&7()7)
+ - Password cannot match usemname
« - Password cannot match any of your last 10 passwords.

Usemname: SC011399
*New Password:

*Re-Enter
Password:

8. Successful login will appear as:

| & My Account
My Account
Issued Appicaton
D - For more detal about any flem, Chck the Bnks on 948 page of n he ieft menu
= ° melissa TEST N
Number >
= Notos g
= Training Espiration:
# Services 1 f
0 New training added 9 looking .
- 0 Q Personner v
Q Lookup -~ Upcoming tra: ] this week
0 Upcoming test this week



mailto:noreply@imagetrend.com
mailto:noreply@imagetrend.com

9. Do you possess a current NREMT Credential at the EMT / AEMT / Paramedic level? (Active, Inactive or
Provisional)

a.YES: Select Initial South Carolina Certification - NREMT

Applications Action
a My Account Initial South Carolina Certification - NREMT
o Applicants who possess a current NREMT Credential [Active, Inactive, or Provisional status) for the level of the certification they wish to obtain, )
Issued Application NOTE: As stated in S.C. Code Ann. 44-61-20(12), persons with an Medical Respe (EMR) , credential or license ar

not eligible for South Carolina Certification.

Documents 8 z SR
Provisional South Carolina Certification

Applicants who do not possess a current NREMT Credential but hold a current, or Out-of-state license may apply for m

Aoplicati a one (1) year provisional reciprocity at the level of the certification they possess. NOTE: As stated in S.C. Code Ann, 44-61-20(12), persons with
= Applications a National Registry Emergency Medical Responder (EMR) credential are not eligible for South Carolina Certification

Initial South Carolina Special Purpose EMT Certification
"< Training Special Purpose EMTs provide a continuance of critical care during transport while aboard special purpose ambulances permitted by the State
and equipped for their specialty area. This person possess a South Carolina licensed registered nurse (RN) License or Nurse Licensure Compact
(NLC) who works in a critical care hospital setting such as neonatology, pediatrics, or cardiac care.***Agency Affiiation and Local Medical Control
authorization REQUIRED***

3% Services
Initial Non-Credential Driver Endorsement

In the EMS context, the vehicle operator of an ambulance. This person may be a certified EMT of any level or an uncertified individual who meets
Q Lookup the minimum requirements as a driver by Regulation 61-7 in Section 403

10. Do you possess a current certification issued by another state at the EMT / AEMT / Paramedic level?

YES: Select Provisional South Carolina Certification

Applications Action

Initial South Carolina Certification - NREMT

Applicants who possess a current NREMT Credential [Active, Inactive, or Provisional status] for the level of the certification they wish to obtain.
NOTE: As stated in .C. Code Ann. 44-61-20(12), persons with an Medical (EMR) , credential or license are
not eligible for South Carolina Certification.

South Carolina C
Applicants who do not possess a current NREMT Credential but hold a current, or Out-of-state license may apply )
aone (1) year provisional reciprocity at the level of the certification they possess. NOTE: As stated in S.C. Code Ann. 44-61-20(12), persons

a National Registry Emergency Medical Responder (EMR) credential are not eligible for South Carolina Certification.

Initial South Carolina Special Purpose EMT Certification

Special Purpose EMTs provide a continuance of critical care during transport while aboard special purpose ambulances permitted by the State

and equipped for their specialty area. This person possess a South Carolina licensed registered nurse (RN) License or Nurse Licensure Compact [l
(NLC) who works in a critical care hospital setting such as neonatology, pediatrics, or cardiac care.***Agency Affiliation and Local Medical Control

authorization REQUIRED***

Initial Non-Credential Driver Endorsement

In the EMS context, the vehicle operator of an ambulance. This person may be a certified EMT of any level or an uncertfied individual who meets
the minimum requirements as a driver by Regulation 61-7 in Section 403

b. Ifyou do not possess a current NREMT Credential or current Out of State Certification, you do not
possess the necessary requirements for an initial South Carolina EMS Certification.

For additional questions about the certification process, please contact the office via email:
emscertifications@dhec.sc.gov or by phone 803.545.4204, opt 1
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